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Background 
With the rapid shift to distance learning due to COVID-19, schools across the country, 
including the Sumner - Bonney Lake School District, faced unforeseen challenges and 
worked quickly to respond to the needs of students, families, and the community. Since 
distance learning had never been employed in the district, it was important to gather 
feedback from multiple stakeholders in order to improve current processes as well as to 
inform future planning.  
 
The district gathered feedback from teachers, families, and students to inform the next 
iteration of distance learning in case a vaccine is not readily available and distance 
learning continues or we need to move into a blended model for the 20-21 school year. 
The survey questions were designed to address the academic, social, and emotional 
needs of students in this adjusted school landscape. 
 
We received 2,268 responses to the online family survey which was administered over 
the course of one week in mid-May. Families were asked to complete one survey per 
child enrolled in the district.  
 
We received 854 elementary and 1,713 secondary responses to the online student 
survey which was administered over the course of one week at the end of May. SBLSD 
students in grade 3-5 and 6-12th received differentiated versions of the survey. In some 
cases, the questions were the same or similar to those asked on a recent family survey.  
 
Highlights of the results from the family and student surveys are contained below.  
 
 
 
 
 
 
 
 
 
 
 



Social-Emotional 
 

 
 
Academics  
The guidance from the Office of the Superintendent of Public Instruction has suggested that 
students work remotely for less than 90 minutes per day at the elementary level and 2.5 to 3 
hours per day at the secondary level.  
 
Students in SBLSD self-reported time spent on schoolwork each day.  
 
3-5th grade students  

● 11% - Less than 1 hour 
● 31% -  1 hour 
● 44% - 2-3 hours 
● 15% - More than 3 hours 

 
Secondary students 

● 9% - Less than 1 hour  
● 23% - 1 hour 
● 42% - 2-3 hours 
● 26% - More than 3 hours 

 
 
 
 
 
 
 
 



Most parents felt that the amount of work students receive is just right.  
 

  
The following tables report family and student perceptions of learning during the closure.  

 
 
Most students have had support from someone at home at least sometimes, with more support 
available to elementary level students.  
 

 



 
 
Support 

● The majority of students felt that accessing help from teachers was easy.  
● 24% of elementary and 7% of the secondary students report that they have not 

attempted to get help from their teacher. Elementary students cited getting questions 
answered and help with their work as one of the challenges of distance learning in the 
open-ended questions.  

● The hours between 10 am - 3 pm were the most preferred time for office hours for both 
students and families. 

● 59% of secondary students reported that teachers were flexible and understanding when 
turning in late work.  

● 70% of secondary students felt that they received enough instruction and information to 
complete assignments. 
 

 
Many families commented that having access to all of the materials and assignments for the 
upcoming week would help them to be able to support students more effectively, to review 
materials, and to plan for the week.  
 

 
 
 
 
 
 
 
 
 



Technology 
 
 

 
The following is a summary of common themes from open-ended responses.  
 
What’s going well?  

● Supportive teachers 
● Organizational tools provided by teachers 
● Consistency and predictability of having all assignments/resources posted on Google 

Classroom 
● Access to Chromebooks, hot spots and digital tools to support learning, including 

classroom videos created by teachers 
● Supports teachers provide during Zoom meetings (office hours) 
● The flexibility of when/where students can do school work 
● Better alignment with sleep schedule (especially at the secondary level) 
● The stress and anxiety level associated with school has decreased for some students 

 
 
What is challenging?  

● Social isolation  
● Clarity of instructions for assignments and expectations 
● The ability to get questions answered and access help when completing assignments 
● Too many emails in student and parent inboxes 
● Logging in to Zoom meetings 

 
 
Suggestions  

● Eliminate the need to print materials 



● More live Zoom meetings with teachers  
● Clear instructions/assignments 
● Flexibility on due dates 
● Parent access to Google Classroom 
● Ensuring consistent use of Google Classroom across all classrooms and for all 

assignments, in addition to fully utilizing email and calendar functionality to reduce email. 
 

 
 
Next Steps 
The Sumner - Bonney Lake School District is committed to continuous improvement even in the 
midst of converting a brick-and-mortar school system into distance learning, literally overnight. 
In order to help the district reimagine what school might look like in the fall and build upon our 
current model of distance learning using best practices, the Sumner - Bonney Lake School 
District will be working with Jeff Utecht. Jeff is an international educational technology expert 
with an impressive resume (see below). A team of stakeholders from each school including an 
administrator and several teachers, the Sumner Education Association, and Special Education 
begin will work with Jeff through five professional learning sessions scheduled between June 2- 
June 26.  
 
Jeff will share selected family survey results in his presentations on best practices for distance 
and blended learning in order to highlight the “why” that is personally connected to our district. 
In follow up meetings, school teams will have an opportunity to unpack the survey results to 
inform planning for next year that is specific and actionable in order to ensure higher academic 
and social-emotional outcomes for students. It is a true honor to have Jeff work specifically with 
the SBLSD. 
 
Jeff’s Bio:  Jeff is currently working in coordination with the nine Educational Service Districts in 
Washington state to support schools in implementing Continuous Learning Guidance from 
OSPI. In addition to helping schools around the globe implement blended learning models, Jeff 
has extensive experience in working with schools overseas transitioning to distance learning. 
He was in Saudi Arabia in 2003 when schools closed temporarily due to terrorism.  In 2005 he 
helped schools in Shanghai prepare to close during the SARS outbreak, and in Bangkok in 
2009 due to flooding and N1H1. In 2011, Jeff worked with senators and the state department to 
fund a global virtual school installment for international schools to use in case of an emergency.  


